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Hazardous Material FAQ’s

1. What is asbestos?

Asbestos-containing material (ACM):

Ashestos-containing material is defined by the Occupational Health and Safety Regulation as any material with 0.5% or more
asbestos, determined through polarized light microscopy, electron microscopy, and/or gravimetric analysis, as outlined in Level 1
asbestos abatement training.

2. Does my home need to be tested?

Yes. While newer homes have a lower likelihood of ashestos presence compared to those built in the 1980s and 1990s, there have
been cases of positive ashestos results in homes constructed after the 2000s. Houses built before 1990 are more likely to contain
asbestos in insulation, drywall, flooring, and roofing materials. Van Isle Windows will collect samples from your home to
prioritize the safety of you, your family, and our employees. If you are planning renovations or demolition work, an asbestos
survey conducted by a qualified professional is required to identify any asbestos-containing materials (ACMs) before proceeding.

3. What materials will you be testing?

For window replacement projects, drywall and stucco are the primary materials tested. However, if a Van Isle Windows
remeasure technician identifies additional materials that may be disturbed during installation or removal, they may submit a
sample for testing if there is a potential risk to you or our team.

4. How many samples will be taken?
During the remeasure process, we will collect a minimum of three samples depending on the types of materials being affected.
The baseline requirement for WorkSafe legislation is three samples per material being disturbed.

5. Where are the samples sent?
Collected samples are submitted to a local third-party laboratory for testing.

6. What is the cost of sample testing?

If testing is required costs are covered in your initial estimate and there are no additional charges unless further abatement work
is required. If additional remediation is needed, you (the client) will have the option to approve or decline the extra work before
moving forward with production.

7. What happens after sample collection?
Once the lab provides the results, we will email them to you. Typically, results are available within five business days.

8. What if my results show asbestos is present?

If asbestos is detected in your samples, a management plan must be developed to ensure the safe handling, removal, and disposal
of hazardous materials. We will contact you to explore options for continuing with the order, which may include alternative
installation methods or different product choices.

9. Can | handle asbestos remediation myself?
As the homeowner, you are responsible for ensuring that any remediation work follows WorkSafeBC regulations to protect both
workers and occupants from asbestos exposure.

According to WorkSafeBC regulations (Section 6.2.1):

6.2.1 (1) A person must not carry out ashestos abatement work unless the person holds a valid asbestos certificate for that type of
asbestos abatement work.

(2) A person who holds a valid asbestos certificate

(a) must carry out ashestos abatement work in accordance with any conditions on the person’s ashestos certificate, and (b) must,
on the request of an officer, produce the asbestos certificate for inspection. [en. B.C. Reg. 204/2023, s. 2.]



